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            Say Hello to Allworx® Verge™

            With a Verge IP phone on your desk and the Allworx Reach™ mobile app in your pocket, you can talk on the go or in the office. Without missing a beat.

            [image: ]
            [image: Learn More]

        

            [image: Allworx Verge Product Announcement]
            Isn't it time your desk phone knows who your important contacts are?
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Enterprise-Grade Features at an SMB Price



Winner of the Frost & Sullivan's Customer Value Leadership Award Learn More
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                The North Dallas Chamber of Commerce moves twice in a year with no downtime, and considerable savings? Meet the Allworx VoIP Communication System.

                Read More
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                Habitat for Humanity Halton-Mississauga realizes cost savings, improves donor and volunteer experience, and increases staff productivity. 

                Read More
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                Canadian Tire is saving money and improving customer service with their new Allworx phone system.

                Read More
            

        

    

        [image: ]
    

    
    

    

    













What is VoIP?

VoIP, pronounced “voype,” stands for Voice over Internet Protocol. At its most basic, VoIP is simply a method for transmitting voice calls over a packet-based data network like the Internet. VoIP is a major game-changer in human communications because it uses data networks rather than physical wire to transmit voice data from one device to another.  

Why Choose VoIP Business Phone System?

Unlike an analog or digital phone system that requires direct cabling to each work station, a VoIP business phone system runs on your office’s main Ethernet network or LAN (local area network). That means you can easily add new phones and extensions without physical cabling, take your office calls from your mobile device or home office phone, and integrate with other applications like CRM or Microsoft Outlook.

Read on to get a quick tutorial on on how VoIP business phone systems work.
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The Amazing Allworx Verge™

Verge is a new class of mobile-first business phones designed for today's workforce on the go. Share your personal contacts from mobile devices and Outlook with your Verge phone. Instantly handoff active calls to and from your favorite mobile device and Verge phone. You can even remotely control your Verge phone from your mobile device.

Isn't it time your business phone is available whenever, wherever you need it?
 

Learn More













Whether your employees are in a single location or multiple sites, desk-bound or road-bound, take inbound calls or make outbound calls, Allworx can create a perfect fit.






    
        
            
                

            

            Mobility 

            Always be reachable by extending the Allworx IP phone to your iOS or Android devices. 

            
            Learn More 

        

        

    




    
        
            
                

            

            Desktop Integration 

            Boost productivity with PC-based call management and integration with third-party apps.
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            Call Center

            Intelligently distribute and manage incoming calls for up to 10 defined queues. 
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            Multi-Site Support

            Improve employee collaboration and reduce telecom costs by unifying up to 100 locations.
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            Analytics

            Track call activity metrics that drive your business performance.
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            Security & Backup

            Find out how Allworx ensures system security and 24/7 availability. 
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Featured Tips & Trends
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                All About Headsets: Headsets Supported by Allworx IP Phones

                The Allworx® VergeTM IP phones support both wired and wireless headsets. Furthermore, the Verge 9312 IP phone supports two types of wireless headsets:  connections via Bluetooth devices and connections through the headset port which use wireless base-stations.

                Read More 
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                Is This the End of Desk Phones as We Know Them?

                Last November, we independently surveyed 486 business users who have access to both a desk phone at work and a smartphone to better understand how they use these communication devices to manage their business voice calls.

                Read More 
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                What is VoIP?

                VoIP, pronounced “voype,” stands for Voice over Internet Protocol. At its most basic, VoIP is simply a method for transmitting voice calls over a packet-based data network like the Internet.
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          One East Avenue, 7th Floor
          

          Rochester, NY 14604
          

          United States of America
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