
Allworx® Software Products 
End User License Agreement
PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT CAREFULLY BEFORE 
INSTALLING THIS SOFTWARE OR UTILIZING ANY PRODUCTS OR SERVICES CONTAINING THIS 
SOFTWARE.
For purposes of this End User License Agreement (“Agreement”), “Software” is defined as any Allworx Corp. (“Allworx”) 
computer program or application with which this Agreement is included and any updates or maintenance releases thereto.

The use by you of any services or content accessible through the Software may be subject to acceptance of separate 
agreements with Allworx or third parties. This Agreement applies to all versions of the Software and other branded or 
customized versions unless otherwise agreed. Do not use the Software until you have carefully read the following 
Agreement. This Agreement sets forth the terms and conditions for licensing of the Software from Allworx to you, and 
installing and using the Software indicates that you have read and understand this Agreement and accept its terms and 
conditions. If you purchased a license for the Software from a retail store or directly from Allworx or other Allworx - 
authorized distribution channel, and do not agree with this Agreement, promptly return the Software and accompanying 
items to the place of purchase. If the Software was pre-installed on your computer or device or came packaged with your 
computer or device at no extra charge, and if you do not agree with this Agreement, do not use the Software.

License and Certain Restrictions. You are granted a limited non-exclusive, non transferable, and non sub licensable, 
license to use a copy of the enclosed Software on the device computer(s) connected by any supported network connection 
to your purchased Allworx server. You may make one (1) copy of the Software for your own backup or archival use only.

General. It is prohibited to give copies to a person who has not purchased the appropriate license for the Software from 
Allworx; to disclose interfaces to the Software, to install the Software on computers or devices used by individuals who have 
not purchased the appropriate licenses for the Software from Allworx; or to duplicate the Software by any other means 
including electronic transmission. The Software in its entirety is protected by U.S. and International intellectual property 
laws. The Software also contains Allworx trade secrets, and you may not decompile, reverse engineer, disassemble, or 
otherwise reduce the Software to human-perceivable form or disable any functionality which limits the use of the Software. 
You may not modify, adapt, translate, rent or sub license (including offering the Software to third parties on an applications 
service provider or time-sharing basis), assign, loan, resell for profit, or distribute the Software, disk(s), or related materials 
or create derivative works based upon the Software or any part thereof. You may not copy or modify the Software in whole 
or part, or use trade secret information contained in the Software, to develop software to interface with any Allworx 
Software.

Termination. This Agreement may be terminated by Allworx immediately and without notice if you fail to comply with any 
term or condition of this Agreement. Upon such termination, you must immediately destroy all complete and partial copies 
of the Software, including all backup copies. From time to time, without notice, Allworx may change the terms and 
conditions of this Agreement. For the latest version of this Agreement, contact Allworx dealer. Your continued use of this 
Software will indicate your agreement to the change.

Limited Warranty. Allworx warrants that the software owned by Allworx (“Allworx Software”) will perform substantially in 
accordance with the Allworx manuals, guides or any other printed material that Allworx provides (“Documentation”) under 
normal use for a period of ninety (90) days from the date of installation. Allworx does not warrant that the Software will 
meet your requirements or that the operation of the Software will be uninterrupted or error-free. As Allworx’ sole 
obligation and end-user customer’s sole remedy, Allworx shall, at its option and expense, either repair or replace the 
Allworx Software or refund the fees paid for the nonconforming Product. This limited warranty does not extend to any 
Allworx Software which in the sole judgment of Allworx, has been subject to neglect, improper installation or accident, nor 
does it extend to any Allworx Software which has been repaired or altered by other than Allworx. EXCEPT AS STATED 
ABOVE, THE SOFTWARE IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED OR 
STATUTORY, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY, NONINFRINGEMENT AND 
FITNESS FOR A PARTICULAR PURPOSE. THE REMEDIES PROVIDED HEREIN ARE EXCLUSIVE AND IN LIEU OF ANY OTHER 
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RIGHTS OR REMEDIES. IN NO EVENT WILL ALLWORX BE LIABLE FOR ANY DAMAGES, INCLUDING, WITHOUT LIMITATION, 
INCIDENTAL AND CONSEQUENTIAL DAMAGES AND DAMAGES FOR LOST DATA OR PROFITS ARISING OUT OF THE USE 
OR INABILITY TO USE THE SOFTWARE, EVEN IF ALLWORX HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN 
NO EVENT SHALL ALLWORX’S LIABILITY FOR ANY REASON WHATSOEVER EXCEED THE AMOUNTS PAID BY PURCHASER 
FOR THE SOFTWARE. ALL CLAIMS OF ANY TYPE BY PURCHASER AGAINST ALLWORX MUST BE BROUGHT WITHIN ONE 
YEAR OF ACCEPTANCE OR BE FOREVER BARRED. THE REMEDIES EXPRESSED IN THIS CONTRACT ARE THE SOLE AND 
EXCLUSIVE REMEDIES AVAILABLE.

Commercial Item. The Software is a "commercial item," as that term is defined at 48 C.F.R. 2.101 (OCT 1995), consisting of 
"commercial computer software" and "commercial computer software documentation," as such terms are used in 48 C.F.R. 
12.212 (SEPT 1995) and the Department of Defense Federal Acquisition Regulations Sections 252.227-7014 (a) (1), (5). 
Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227-7202-1 through 227-7202-4 (JUNE 1995), all U.S. Government End Users 
acquire the Software (or Licensed Product) with only those rights set forth herein.

Export Restrictions. You acknowledge and agree that the Software is subject to restrictions and controls imposed by the 
Export Administration Act and the Export Administration Regulations ("the Acts"). You agree and certify that neither the 
Software nor any direct product thereof is being or will be used for any purpose prohibited by the Acts. You agree and 
certify that you are not a citizen or permanent resident of the following countries: Cuba, Iran, Iraq, North Korea, Libya, 
Sudan or Syria.

Third Party Software. The Software may contain third party software which requires notices and/or additional terms and 
conditions. You are hereby notified that third-party suppliers and vendors are third-party beneficiaries to this Agreement to 
the extent that the Software contains software, programming and other materials provided by such third-party suppliers 
and vendors and may be subject to additional terms and conditions required by such third parties. Such provisions are 
made expressly for the benefit of and are enforceable by such third-party suppliers and vendors in addition to Allworx.

General Provisions. This Agreement sets forth Allworx and its employees, officers, directors, affiliates, agents, and 
representatives (“Representatives”) entire liability and your exclusive remedy with respect to the Soft ware. You 
acknowledge that this Agreement is a complete statement of the agreement between you and Allworx with respect to the 
Software, and that there are no other prior or contemporaneous understandings, promises, representations, or descriptions 
with respect to the Software.

This Agreement does not limit any rights that Allworx may have under trade secret, copyright, patent, or other laws. 
Representatives of Allworx are not authorized to make modifications to this Agreement, or to make any additional 
representations, commitments, or warranties binding on Allworx, other than in writing signed by an officer of Allworx. 
Accordingly, such additional statements are not binding on Allworx and you should not rely upon such statements. If any 
provision of this Agreement is invalid or unenforceable under applicable law, then it is, to that extent, deemed omitted and 
the remaining provisions will continue in full force and effect. The validity and performance of this Agreement shall be 
governed by New York law (without reference to choice of law principles), except as to copyright and trademark matters, 
which are covered by federal laws. This Agreement is deemed entered into at Rochester, New York, and shall be construed 
as to its fair meaning and not strictly for or against either party.

Allworx Corp., the Allworx Corp. logo, Allworx, the Allworx logo, among others, are registered trademarks and/or registered 
service marks of Allworx Corp. in the United States and other countries. A llworx.com and inscitek.com, among others, are 
trademarks and/or service marks of Allworx Corp. in the United States and other countries. Other parties' trademarks or 
service marks are the property of their respective owners and should be treated as such
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