
This survey was commissioned by Allworx and conducted by Hanover Research among 427 respondents between 12/9/2014 and 1/7/2015. All respondents 
were capital equipment purchase decision markers or influencers at small- and medium-sized businesses (5-499 employees) in the United States. 

WHAT DO SMBs WANT
(IN BUSINESS PHONE SYSTEMS)

Despite  the r ise  of  emailS,  v ideoS and social  media,  voice  communication remains crit ical to SMB s.
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Getting voice mail messages as email attachments

Paging

Call park

Auto call attendant
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Call recording - for individual calls

Presence management

Shared line appearances

Remote desk phones

PC- or web-based user interface for managing desk phone

Historical call reporting to track system-wide usage and patterns

Automatic call distribution

"Hot desking"

Real-time dashboard for tracking system-wide usage and metrics

Integrating your desk phone with third-party systems

Call supervision or "barging"

Mobile client for your desk phone 

Most SMB s are yet to take advantage of  advanced V OIP  business phone features.  
But they are getting there.  

Outdated phone equipment is  the most common reason for wanting a  new buiness phone system.

T1 ,  cable and DSL  are the most popular 
voice  service  del ivery options used by SMB s 
today.  However,  a  quarter of  them don't  
know how their  voice  service  is  del ivered.  
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Majority of  SMB s are behind the technology curve 
when it  comes to their  business phone systems.
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After 20 years of  VoIP,  most SMB s have not been keeping up with 
the innovations in  business phone systems.  

But voice  communication remains crit ical to SMB operations.  There’s  st ill  a  huge 

opportunity to educate SMB s about how they can optimize  business phone systemS 

to increase eff ic iency,  boost productiv ity,  and do more with less.


