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MAJORITY OF SMBs ARE BEHIND THE TECHNOLOGY CURVE
WHEN IT COMES TO THEIR BUSINESS PHONE SYSTEMS.
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DESPITE THE RISE OF EMAILS, VIDEQOS AND SOCIAL MEDIA, VOICE COMMUNICATION REMAINS CRITICAL TO SMBS.

TOP BUSINESS PHONE FEATURES USED TODAY

3-way calling

Intercom

Conference call bridges

Music-on-hold

Calling other locations using extensions

Getting voice mail messages as email attachments

Paging

Call park

Auto call attendant

Customized call routing

Call recording - for individual calls

Presence management

Shared line appearances

Remote desk phones

PC- or web-based user interface for managing desk phone
Historical call reporting to track system-wide usage and patterns
Automatic call distribution

"Hot desking"

Real-time dashboard for tracking system-wide usage and metrics
Integrating your desk phone with third-party systems

Call supervision or "barging"

Mobile client for your desk phone

BUSINESS PHONE FEATURES MOST WANTED IN THE FUTURE

Getting voice mail messages as email attachments

Remote desk phones

Music-on-hold

3-way calling

Mobile client for your desk phone

Calling other locations using extensions

Intercom

PC- or web-based user interface for managing desk phone

Call recording - for individual calls

Customized call routing

Presence management

Integrating your desk phone with third-party systems

"Hot desking"

Conference call bridges

Historical call reporting to track system-wide usage and patterns
Paging

Auto call attendant

Call park

Real-time dashboard for tracking system-wide usage and metrics
Shared line appearances

Automatic call distribution

Call supervision or "barging"

MOST SMBS ARE YET TO TAKE ADVANTAGE OF ADVANCED VolIP BUSINESS PHONE FEATURES.
BUT THEY ARE GETTING THERE.
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OUTDATED PHONE EQUIPMENT IS THE MOST COMMON REASON FOR WANTING A NEW BUINESS PHONE SYSTEM.
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VOICE SERVICE DELIVERY

T1, CABLE AND DSL ARE THE MOST POPULAR
VOICE SERVICE DELIVERY OPTIONS USED BY SMBS
TODAY. HOWEVER, A QUARTER OF THEM DON'T
KNOW HOW THEIR VOICE SERVICE IS DELIVERED.

25%

1%

4% 4%

NOT SURE T1 CABLE DSL ETHERNET ~ ANALOG  SIP TRUNK PRI OTHER
/ TDM

AFTER 20 YEARS OF VOIP, MOST SMBs HAVE NOT BEEN KEEPING UP WITH
THE INNOVATIONS IN BUSINESS PHONE SYSTEMS.

BUT VOICE COMMUNICATION REMAINS CRITICAL TO SMB OPERATIONS. THERE'S STILL A HUGE
OPPORTUNITY TO EDUCATE SMBS ABOUT HOW THEY CAN OPTIMIZE BUSINESS PHONE SYSTEMS
TO INCREASE EFFICIENCY, BOOST PRODUCTIVITY, AND DO MORE WITH LESS.
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This survey was commissioned by Allworx and conducted by Hanover Research among 427 respondents between 12/9/2014 and 1/7/2015. All respondents
were capital equipment purchase decision markers or influencers at small- and medium-sized businesses (5-499 employees) in the United States.



